
How can Dorset Council
work better with
Dorset’s Voluntary &
Community Sector?
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During May 2025, a survey was conducted to gather
insights from people leading in organisations from the
Voluntary and Community Sector (VCS) across Dorset.

The purpose was to understand their experiences of
working with Dorset Council and identify opportunities
for improved partnership, support, and impact.
A total of 117 responses were collected. This document
summarises the feedback, insights, and key themes
provided by respondents - along with an initial response
from Dorset Council.

Dorset Council want to
understand how they can
work better with the
Voluntary and Community
Sector (VCS). They want
to hear what the VCS
needs to continue to do
their work across the
county – and how we can
collectively work
together to meet the
needs of communities.



DORSET COUNCIL RESPONSE TO DORSET’S VCS
Thank you for taking the time to share your thoughtful and constructive feedback on how Dorset Council can improve the way we work with the
voluntary and community sector (VCS). Your insights are not only appreciated, they are essential.

We want to be clear: your voice matters. The work you do every day to support our communities is vital, and your feedback highlights both the
strengths of our current relationship as partners and the areas where we must do better. We’ve heard you on the need for:

• Clearer and more consistent two-way communication.
• Earlier and more meaningful involvement in consultations and decision-making.
• Fairer and more accessible funding processes.
• Greater recognition of the incredible work you do.
• Easier access to council departments and resources.
• Stronger promotion and amplification of the impact your work has.

We are committed to progressing this feedback through our Community Partnerships Programme, which will serve as the foundation for long-term
improvements in how we work together. That said, there are also a number of immediate actions we’d like to take in response to what you’ve said.

I want to reassure you that this is not a one-off conversation. We have looked back to insights you have shared with us over the years, and our
engagement with you will continue over the coming months through Volunteer Centre Dorset, as we work together to co-design and implement
these improvements. We deeply appreciate your continued involvement in shaping this work, especially given your time and resource constraints.

Thank you again for your honesty, your dedication, and your partnership. We look forward to working more closely with you to build stronger, more
connected communities across Dorset.

Sam Crowe
Interim Chief Executive Officer, Dorset Council



Thank you to everyone who participated in this survey, and providing such useful, insightful and frank feedback. The volume of
responses enabled us to develop a more representative picture of the issues facing the sector.

We have presented these findings to key Cabinet Members, including Leader of the Council, Nick Ireland and senior Executives
including interim Chief Executive. With their support the findings will now be shared more broadly across the Council and we
commence the next phase of work to agree a strategy and implementation plan which responds to your views. But as
promised, and perhaps most importantly, we wanted to share this with you. And to say you are not alone in the issues you have
raised, and we recognise that some of these have been very longstanding.

We don’t have a silver bullet, and I know when talking about change, this can often be met with eye rolls - we’ve all been here
before right? But I want to tell you that as someone who really has ‘heard it all before’, to date, I am really pleased with the
engagement and response from Dorset Council. They are listening, and they want to make changes to better support the
sector and Dorset’s communities - both with the quick wins, and the systemic change.

But this is only the beginning. Please be patient, be realistic, be kind and most importantly, be engaged. Because of budget
cuts, there are a lot of changes happening within both Dorset Council and NHS Dorset which impact the people who we work
with, and their ongoing transformation work.

Like Dorset Council, we are asking you to continue to come on this journey - because your voice and the views of your
community and the people you serve matter.

Marie Waterman
CEO

A MESSAGE FROM VOLUNTEER CENTRE DORSET...
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Representative Voices from Across Dorset

All Dorset (incl BCP)
17.2%

Weymouth & Portland
16.2%

North Dorset
15.2%Purbeck
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West Dorset
13.1%

East Dorset
9.1%
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7.1%

Depicts where
organisations offer
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VCS Organisation Income

Under £10,000
31%

£10,000 - £50,000
28%
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15%

£500,000+
14%

£50,000 - £100,000
12%

Annual income of
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Have they applied for or received funding in the last two years 

This was important for two reasons, because we wanted to:
1.  Ensure that responses were not only from organisations already engaged with Dorset Council

2.  Gather a balance of views (it could be assumed that whether or not an organisation had been successful in
securing funding could make the difference in how they view their relationship with Dorset Council)

Applied for funding Received funding from DC

0 10 20 30 40 50 60

Maybe

No

Yes



What are the biggest challenges you are
facing delivering your work – and how could
Dorset Council help remove any barriers?

COMMUNICATION GAPS

TRANSPORT & ACCESSIBILTY

STAFFING

FUNDING & RESOURCES

BUREAUCRATIC HURDLES

Lack of timely and clear communication
about opportunities and initiatives.

Poor transport links and rural isolation
limits access to services.

Difficulty recruiting and retaining paid,
qualified staff and volunteers.

Need for sustainable financial support,
particularly core funding.

Complex or unclear processes hinder
efficiency and impact engagement.
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“Help us with funding or
offer dedicated staff to

assist charities with admin
and social media roles.”

“Engaging with the local
community and other local

health and care related
voluntary organisations”

“Doubling of heating costs,
grant for secondary

glazing.”

“Hopeless public transport in the
North Dorset area and taxis are all

engaged on school transport. Dorset
Council should remove their reliance
on taxis for school transport so the

taxi companies could assist the local
community on just getting to where

they need to go.”

“Engaging the local community
and recruiting volunteers.

Providing an accountant to
advise 2 hours every 6 months.”

“Getting people to volunteer
to take on responsibilities.”

“Difficulties with
communications and

consistency from DC.”

“Finding volunteers to
help us raise funds.
Higher costs for our

shops which fund our
services.”

“Capacity - we have
just one staff member

to manage 70
volunteers across three

sites.” 

“Ongoing annual
reduction in human and

financial budget
allocated to public parks

and open spaces.
Increasing age of

Trustees and
Volunteers.”

“Ensuring those keyworkers best placed to make
referrals to our service are aware of us. Generally

Social Services, Health Visitors and Citizens Advice
are aware of what we offer but reaching the support

workers in schools is something we could do with
help on.”

“Free space for events
and free storage unit

for equipment.”

What are the biggest challenges you are facing delivering your work
– and how could Dorset Council help remove any barriers?

“Demand
outstrips

capacity.” 

 “Support with training
costs and/or access

to reduced cost
courses for staff.”



“Communication,
spreading the

word”

“Better liaison with local
management. More

acceptance of our role and
better access to space and

facilities. A lot of (necessary)
bureaucracy. Too much

corporate speak.”

“We would appreciate free
consultancy of a technical
nature. Also we would like

access to free project
management. Most

volunteers don't have the
skills or experience to handle

major projects.”

“Letting others know of our
services and recruiting

volunteers. Space/opportunities
to advertise.”

“Working with other groups to
ensure a comprehensive offer to
the community where we all our
services fit together to provide a
consistent and stable offer to the

communities we serve.”

“Accessing funding and
reliable volunteers.”

“We are self-financing and
need to raise about

£50,000 a year just to run
our branch including car

parking fees for our
volunteers when on shift.”

What are the biggest challenges you are facing delivering your work
– and how could Dorset Council help remove any barriers?

“The funding landscape remains unstable and
unreliable, making forward planning and

sustainability of outcomes difficult to achieve. With
resources limited and rightly spent on front-line

delivery, many of the development functions of our
charity go under-resourced, making it harder to

build sustainability into the future.”

“The biggest challenge is
having enough staff,

especially with the pressures
on statutory services.

There’s more need and fewer
people to support.”

“Funding that
spans multiple
years to allow

pilots to build into
services.”

“Support with travel costs working in a
rural area with a large social deprivation-
not everyone can access public transport
and only being able to travel after 9.30am

using a bus pass is limiting.”



“We try to provide outreach to local
schools but their response is often
patchy. Please encourage schools

to respond to outreach offers.”

“A huge amount of
community-based provision
is reliant on volunteers. The
funding to support them is

often not there.”

“Transport. We work
across a very rural area

and this is a huge
problem for us. Clients
frequently don’t attend

because they don’t drive
and public transport

options are not available.”

“Funding, being able to
employ staff due to funding
and finding good qualified

youth workers, finding
reliable volunteers, and

prejudice of the
community as a whole.”

“Transport issues are often a reason why
people do not attend activities. These are

not only financial but confidence and
capability based. People need buddying,

reassurance, support, and very local offers.”

What are the biggest challenges you are facing delivering your work
– and how could Dorset Council help remove any barriers?

“Delays in commissioning and
monitoring processes take up

valuable time. Lack of
communication, feedback,

and transparency in decision
making at LA level.”

“Generating
sufficient income

to meet the need.”

“Closer working town
and Dorset Council
to maintain path.”

“Maintaining viability. We rely
heavily on fundraising and

individual donations to keep afloat.”

“Employer costs-
give an uplift that
covers these extra
costs, we can't put

our prices up so
where do we find
the difference?”

“Access to housing for clients in the area where they
have built connections and have learnt to live with

greater independence- there are buildings just sitting
empty in Swanage! They can't cope with being put in a

totally different area of Dorset- all their support networks
are lost. those of our clients who have to live at home

because there is no local housing then get penalised at
financial assessment (this needs an urgent review).”



“Finding affordable venues.”

“Advertisement and being
seen - more collaboration

with Dorset Council digitally.”

“The amount of admin work to apply
for and then report on funding is
disproportionate to the amount

received. It takes vital capacity away
from the front line and demoralises

staff and volunteers.”

“As a small CIC we don’t always
have the same access to

opportunities. Applications seem
to favour charities with back-

office support or track record.”

“The biggest challenge is output for
price paid. It would also be helpful if
more Dorset commissioners were

aware of each other in different
sectors, be more supportive of

each other's strategic vision. And
look at how they might overlap.”

“There is a sense that groups
are over-scrutinised for

small pots of money,
especially by people who

don’t understand the
voluntary sector.”

“Volunteers are getting older
and tired – we need to be

investing in the next generation.”

What are the biggest challenges you are facing delivering your work
– and how could Dorset Council help remove any barriers?

“There’s so much coming at us,
and the people to deliver it are

just not there. We're firefighting.”
“Succession planning.
Promoting our work.”

“Keeping operating costs down so that we
can provide the best facilities at the least
cost. DC could help by providing services

(eg refuse removal) at no or low cost.”

“Volunteer availability and
time required to research

and apply for grants -
provide database and

access to advice.”

“Lack of
administrative
support, and
fundraising

expertise, due to
funding.”

“Limited ability to fund raise for
grant matching, no spare time to
research project/grants due to

lack of councillors and finances.”

“Long term funding,
core cost support.”

“Finding drivers.”



“Finding affordable venues.”

“Planning for more than a year at a
time is needed to be sustainable,
organisations running costs and

salary income needs to be known . If
this is met we have the enthusiasm

and the skills to do great work
bringing people together.”

“There always seems to be short lead
times on important consultations,

more time is needed to engage with
residents and therefore be able to get

their feedback. Finding younger
volunteers to become Councillors.”

“Covering core operating
costs, IT skills.”

“Our full repairing lease (DC)
means that ALL maintenance is
down to us. Two of the museum
buildings are thatched and the
cost of repairs is very high, as is

the insurance.”

“Rising cost of electricity and
difficulty recruiting volunteers.”

“Visibility of opportunity; finding
the right person; commissions

tend to be too large.”

What are the biggest challenges you are facing delivering your work
– and how could Dorset Council help remove any barriers?

“Costs have risen so
much and with no
outside funding it

can be a struggle.”

“Actually DC is doing quite well. Biggest
challenge is funding and as we are

volunteer run, we are always thinking
about succession. Funding for Directors

- even part time - would help.”

“Publicising our offering,
volunteers, cost of training,
lack of funding/grants  for
core ongoing activities.”

“Long-term and/or core (salary)
funding is a struggle, with fewer

funders, tighter criteria, and the cost-
of living crisis. One of our charity's

strands is an Ecotherapy programmes
located in one deprived area - with

help we could expand this and/or join
with other local providers.”

“Growing demand but
less people volunteering.”

“To promote our
service to possible
clients - any help
would be greatly

appreciated.”

“Volunteers -
development training.”



What types of support or resources could
Dorset Council provide to help you to keep
making an impact in your community?

CORE AND PROJECT FUNDING

TRAINING & CAPACITY BUILDING

ACCESS TO SPACE

RECOGNITION & INCLUSION

INFLUENCE & NETWORKING

Regular and reliable core and project
funding to sustain activities.

Skills development for staff and
volunteers.

Availability and access to affordable and
suitable venues or community spaces.

Being seen, acknowledged, and invited
to co-design solutions.

More support amplifying voices and
facilitating partnerships and networks.
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What types of support or resources could Dorset Council provide to help
you to keep making an impact in your community?

“Funding, collaborative advice
and sharing sessions, training.”

“Space and estate is always an important
thing. We have been in discussions for
over 3 years about a member of the

Council’s housing team being present at
our hub provision... Our unique hub

provision now has representatives from all
local services apart from Dorset Council.”

“Funding and Training.
Safeguarding training,
in person is better.”

“We also believe the council can
better support the VCSE sector
by recognising and amplifying

existing local expertise.”

“We lease a building from Dorset
Council. a better response on
property issue would help.”

“Commissioners attending local
networking forums and proactively

engaging with community
organisations would help identify

what’s already working, rather than
starting from scratch or

commissioning out-of-area providers.”

“Access to professional training and
strategic development support, particularly

in areas such as energy efficiency
upgrades, digital transformation,

safeguarding, and inclusive programming.”

“Working closer with Public Health,
improving communication and realising

that North Dorset is not in Wiltshire!”

“To continue making a meaningful
impact, we need Dorset Council to
shift from being a distant authority
to an active partner in community

development.”

“Provide more funding. Provide us
with free venues to hold our free
youth groups which would mean
we would not have to pay rent.”

“Possible use of
areas for training ie
rooms or grounds.”

“Funding for publicity materials;
help us identify how to reach

people who could benefit from
our service if they knew about it.”

“Awareness, funding
opportunities, a platform

to inform others.”

 “Offer of pro-bono support (from
local professionals) to help with
one-off or key pieces of work.”



What types of support or resources could Dorset Council provide to help
you to keep making an impact in your community?

“Help with grants to minimise
costs, help with recruiting
volunteers to support the

running of our shops.”

“Introductions and opportunities to network. Help
promote our funding opportunities. Help us

better understand the needs of these
communities.”

“Willingness to work
in partnership when

possible.”

“Highlights a growing need for
accessible tech training and
troubleshooting, especially

for smaller community orgs.”

“Funding is always useful
especially when wanting

to improve facilities.”

 “Space is challenging as
there is usually a cost and

this is sometimes prohibitive.”

“Promotion of volunteering –
identifying techniques and

transferring successful programmes
from others in Dorset.”

“Funding for publicity materials;
help us identify how to reach

people who could benefit from
our service if they knew about it.”

“Helping towards
car parking.”

“We are grateful for any and all financial support we receive, but the cause/s we
are tackling are far greater than current funding streams allow. With an uplift in

funding, and ideally with the ability to access multi-year funding, we could
really make a significant dent on the social issues we are trying to tackle.”

“Free transport. No
time restrictions.”

“Funding - is always a
yes. Recognition and
influence in the wider

community of the
council and residents.”

“Better space. More
understanding of us
as volunteers. Help

with publicity.”
“Managing our utility
bill ! Maybe a co-op
for better building
insurance rates?”

“Promotion of
volunteering.”

“Funding, IT training
or ‘help desk’.”

“Advertising our group.”

“Help with
publicising

our charity.”

“A link on your website to our
website, recognition, and

promotion of our aims etc.”

“Recognition is key for us.”



What types of support or resources could Dorset Council provide to help
you to keep making an impact in your community?

“Shared resources or co-commissioning opportunities —
allowing venues like ours to host or deliver council-backed

services (eg adult education, health outreach) would
benefit residents and reinforce the role of local spaces.
Ultimately, we need a more collaborative, flexible, and

trust-based approach. With the right tools, recognition,
and backing, we can help Dorset Council deliver its goals at
the heart of our community — but we cannot do it alone.”

“To continue making a meaningful impact, we need Dorset
Council to shift from being a distant authority to an active
partner in community development. That means support
must go beyond short-term grants or token consultations

and instead focus on building capacity, resilience, and
sustainability for grassroots-led venues like ours.” 

“Core funding that supports
operational stability — not just

project-based grants. Many of our
challenges stem from trying to
maintain essential services on

unstable or volunteer-only models.”

“Access to professional training and strategic
development support, particularly in areas such as
energy efficiency upgrades, digital transformation,

safeguarding, and inclusive programming.”

“Recognition and visibility — council-backed campaigns
or awards that elevate the profile of community-led hubs
and the volunteers who run them would help attract new

energy, investment, and wider community buy-in.”

“Policy influence — we need a
formal mechanism for grassroots

venues to help shape local
strategy around health, wellbeing,

aging, and community
infrastructure. Coastal towns often

feel like policy afterthoughts; we
want a seat at the table.”

“Storage space for
assets (signage etc).”

“1.  Funding to support
spiralling costs, meet

demand etc.  2.  Better
links and communication

with family hubs  3.
Financial support for the

childrens summer
workshop activity.”

“Help with
publicising

our charity.”



What types of support or resources could Dorset Council provide to help
you to keep making an impact in your community?

“Continued funding is most
important to us. We organise our

own training for areas such as
safeguarding, health and safety but

are always interested. One area
that would benefit is us to provide
us with 3 or so parking permits or
designated spaces. Volunteers are

paying large amounts to park.”

“Funding and a designated
space for exhibitions and

workshops.” “Managing our utility bill!
Maybe a co-op for better
building insurance rates?”

“Continuing Support for salaries,
training  and running costs , funding

for outreach, stats for good bids
outside of the council.  thank you

for some of the PR support.”

“Provide more funding. Provide us
with free venues to hold our free
youth groups which would mean
we would not have to pay rent.
Provide free training & free DBS
for the charity sector. Promoting
our services & vocally supporting

us. Making LGBT+ training
mandatory for all Dorset council
employees. Doing more on social
media to say they are an inclusive

employer & they expect others
organisations they work with to

also be inclusive.”

“Funding, access to
land, planning support.”

“Promotion of volunteering - identifying
techniques and transferring successful

programmes from others in Dorset.”

“Access to support such as
data analysis; monitoring &

evaluation services.”

“Free
advertising on

job sites.”

“We would value access to a
workspace to enable our team
to come together away from

the statutory settings we work
in, schools, prisons etc.”

“Closer attention
to the actual
needs of the

centre.” “Central coordination of
local charities and service

providers to help avoid
duplication of effort.”

 “Unrestricted
funding for

Dorset charities.”
“Funding, recognition, help with identifying
true benefactors in the local community.”

“To include
details of our

group in
publicity.”



What types of support or resources could Dorset Council provide to help
you to keep making an impact in your community?

“Advertising, not just media advertising but long term
programmes. Consider supporting a Youth Council

scheme in Parish and Town Councils, this would
encourage interaction from a younger generation and

make them realise they have a voice, and they can have
a say on their community's future. General support, A

simple list of who's who, a brief description of their
roles, and then their contact details, not just email

address but phone number. Better communication.”

“Clearer guidance about strategically what is needed for the
community of a specific area. Commissioners leading to

ensure a clear plan for services in each area across Dorset to
reduce waste, travel and duplication, plus short lived services
coming and going as grant funding is available or disappears.”

“Besides obvious increased funding, we
need help with marketing and recognition.”

“Support with marketing
our offer as a small charity
we can't afford advertising

costs. Would be great if
there was affordable

advertising available and if
we didn’t have to pay

such high rate for example
roundabout advertising.”

“Funding to cover room hire,
particularly those groups and

organisations addressing
Dorset Councils priorities.”

“A bit more funding
for the volunteers.”

“Funding, recruiting qualified staff
and volunteers, storage space.”

“Storage, communication to
councillors, funding, cross-

departmental
awareness/recommendation

(ie from Communities into
Children&Families).”

“Funding, reduced cost access to council
run premises for events (e.g. Verwood Hub

- hall for quiz nights, cinemas night
partnerships, member offers).”

“Introductions and opportunities to network. Help
promote our funding opportunities. Help us better

understand the needs of these communities.”

“Increased
profile with

Dorset Council
media etc.”

“Funding and recognition for the
hard work that staff teams provide.”

 “Help with marketing and
recognition.”



Have you faced challenges working
with Dorset Council?

INCONSISTENT COMMUNICATION

STAFF TURNOVER & CONTINUITY

INACCESSIBLE PROCESSES

LACK OF STRATEGIC ALIGNMENT

MIXED EXPERIENCES

Irregular or unclear engagement. Lack of follow-
up and mixed messaging across departments.

High council staff turnover or frequent
restructuring leads to loss of relationships.

Navigation of council systems is difficult.
Bureaucracy delays or limits collaboration.

Misalignment of council priorities & community needs.
VCS excluded from early planning & decision-making.

Positive relationships seem to depend
heavily on individual officers.
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Have you faced challenges working with Dorset Council?
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ŷvÞÍƇÚĆ·óĐĊƇ·ìĠ·ĦĊƇÚøƇĐøƇĐÞÍ
ÄĔĆĆÍóĐƇÙ·ğøĔĆßĐÍƇ·ĆÍ·ŚŸ

ŷYøĐƇÞ·ğßóÚƇĐÞÍƇĦÍ·ĆƇÙĔóÉßóÚ
ßóÄĆÍ·ĊÍƇĠßĐÞƇßóÙì·ĐßøóĊƇ·óÉƇĠ·ÚÍ

ßóÄĆÍ·ĊÍĊŚƇEĐƇĠøĔìÉƇÃÍƇÞÍìăÙĔìƇĐøƇÃÍƇ·
ÃßĐƇòøĆÍƇÙìÍĥßÃìÍƇßóƇĦÍ·ĆƇĐĠøƇ·óÉ
ĐÞĆÍÍƇĐøƇ·ììøĠƇÙøĆƇÄøĊĐƇÄÞ·óÚÍĊŚŸ

ŷ+øóĊĐ·óĐƇóÍÍÉƇĐø
ĆÍòßóÉƇĐÞÍòƇĐÞ·Đ

YøĆĐÞƇ0øĆĊÍĐƇÍĥßĊĐĊŚŸ

ŷvÞÍĆÍƇßĊƇ·Ƈì·ÄêƇøÙƇòÍ·óßóÚÙĔìƇÄøŰÉÍĊßÚóŚƇvøø
øÙĐÍóśƇÄøĔóÄßìŰìÍÉƇßóßĐß·ĐßğÍĊƇ·ĆÍƇÉÍğÍìøăÍÉ
ßóƇßĊøì·ĐßøóƇ·óÉƇĐÞÍóƇŷÄøóĊĔìĐÍÉƇøóŸƇ·ÙĐÍĆƇĐÞÍ
Ù·ÄĐśƇĆ·ĐÞÍĆƇĐÞ·óƇÃĔßìĐƇÄøìì·ÃøĆ·ĐßğÍìĦƇĠßĐÞ
ĐÞøĊÍƇÉÍìßğÍĆßóÚƇøóƇĐÞÍƇÚĆøĔóÉŚƇvÞßĊƇĐøăŰ
ÉøĠóƇ·ăăĆø·ÄÞƇĆßĊêĊƇøğÍĆìøøêßóÚƇĐÞÍ

ĆÍ·ìßĐßÍĊƇøÙƇĆĔĆ·ìƇ·óÉƇÄø·ĊĐ·ìƇÄøòòĔóßĐßÍĊ
·óÉƇìßòßĐĊƇĐÞÍƇăøĐÍóĐß·ìƇÙøĆƇßòă·ÄĐÙĔì

ă·ĆĐóÍĆĊÞßăŚŸ

Ƈŷ+øòòĔóßÄ·ĐßøóƇøÙĐÍóƇÙÍÍìĊƇÙĆ·ÚòÍóĐÍÉƇ·óÉƇĆÍ·ÄĐßğÍƇų
ßĐźĊƇóøĐƇ·ìĠ·ĦĊƇÄìÍ·ĆƇĠÞøƇĐøƇĊăÍ·êƇĐøśƇøĆƇĠÞÍĐÞÍĆƇÍóąĔßĆßÍĊ
·ĆÍƇÃÍßóÚƇ·ÄêóøĠìÍÉÚÍÉśƇìÍĐƇ·ìøóÍƇ·ÄĐÍÉƇĔăøóŚƇvÞßĊƇÄ·ó

ìÍ·ÉƇĐøƇÙĆĔĊĐĆ·ĐßøóƇ·óÉƇòßĊĊÍÉƇøăăøĆĐĔóßĐßÍĊśƇÍĊăÍÄß·ììĦƇÙøĆ
Ċò·ììƇÄøòòĔóßĐĦƇøĆÚ·óßĊ·ĐßøóĊƇĐÞ·ĐƇì·ÄêƇĐÞÍƇÄ·ă·ÄßĐĦƇĐø

ÄÞ·ĊÍƇøĆƇó·ğßÚ·ĐÍƇÃĔĆÍ·ĔÄĆ·ĐßÄƇĊĦĊĐÍòĊŚŸ
























































